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Introduction  
Thank you for choosing the Cyber-Rain XCI, the smart sprinkler controller that saves you time, money, and helps the environment. 

Package Contents 
A. Cyber-Rain XCI Sprinkler Controller 
B. Mounting Hardware 
C. Rain/Flow Sensor Harnesses (2 harnesses for Pro model) 
D. Valve Wiring Harness (2 harnesses for 16 zone model, 3 harnesses for 24 zone model) 
E. Gateway Wireless Access Point and Power Supply) 
F. Ethernet Network Cable 
G. Controller Power Supply 
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Installation  

Pre-Installation  Checklist  
The following hardware and software is required to configure the Cyber-Rain XCI controller and run the web-based interface: 

V Broadband Internet access (DSL, cable, etc.) 

V One free Ethernet port on router or DSL/cable modem 
V Computer with Windows XP or above, or Mac OS X or above 
V Monitor with resolution of 1024x768 or higher 
V Minimum Internet browser: Internet Explorer 8, Firefox 3, Safari 5, Chrome 8 

V Silverlight 4 or above (web browser plug-in, downloadable from the Microsoft website) 

Install  Controller  
Now is a good time to make a note of your Cyber-Rain XCI controller serial number (14-digit number located on the back of the controller): 

My Cyber-Rain XCI Serial Number: ___________________________________________________________________ 

1. Mount the Controller 
Mount the controller on the wall with two #10 screws (included) mounted сέ apart (using the included template). If the controller will be mounted to 
hollow drywall, it is recommended that drywall anchors (included) are used to secure the mounting screws in place. Proper insertion of the drywall 
anchors requires carefully drilling a hole at each location with a ѻέ drill bit (available at your local hardware store), and pushing one anchor into each 
hole. For outdoor applications, mount the controller in a plastic weatherproof box* (available from most Cyber-Rain authorized resellers or directly from 
the Cyber-Rain website). In climates that experience exceptionally hot summers, the controller should be mounted in a shaded area as to avoid extreme 
operating temperatures. 

*  Please note: Cyber-Rain XCI is designed to be installed indoors (e.g., your garage, laundry room, other indoor access area). If you wish to install the unit 
outdoors, please order an outdoor box from Cyber-Rain or otherwise install the unit in a weatherproof box that is not made of metal. 

  

http://www.cyber-rain.com/
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2. Connect the Controller 
The controller must be connected to your sprinkler valves. If you have an existing sprinkler controller, the sprinkler valves are connected to the 
controller with the wires typically inserted into numbered slots, which are called zones. Often these wires are in multiple colors. Before disconnecting an 
existing controller, make note of which wire runs to each sprinkler valve and mark them accordingly. 

There should be a single wire for each zone plus a common wire. The common wire is generally the white wire. (If you are replacing an existing sprinkler 
controller note the wire marked άŎƻƳƳƻƴέ or άƎǊƻǳƴŘέ.) Make sure that each valve wire has at least ѹέ of wire exposed 
on the end which will be connected to the Cyber-Rain controller. 

Connect the common wire to the left most opening in the valve wiring harness (make sure the screw terminals are 
facing up). Wires are connected by inserting the wire into the corresponding socket from the bottom of the harness and 
using a мκуέ slotted screwdriver to tighten the wire at the appropriate terminal location. 

Next, connect the sprinkler valve wires and tighten for each zone starting from left to right starting with zone 1 and 
going through zone 8. Make sure to note a description of each zone and the slot that you are connecting it to on the 
chart below. If your sprinkler system has fewer than 8 zones, start with zone 1 and continue until finished. All 8 zones do 
not need to be activated. If you have more zones than outputs available on your controller (either 8, 16 or 24 depending 
on your controller model), you will need an additional controller (see section on Adding Additional Controllers). Insert 
the valve wiring harness into the connector located on the bottom of your controller labeled ά/ 1 2 3 4 5 6 7 8 aέ 
making sure that it is properly aligned with the two alignment slots. 

 
If you have a 16 or 24 zone XCI controller, it will include additional wire harnesses. These wire harnesses have 9 ports instead of 10. If you have 
additional common lines, connect the commons to the leftmost slots of the additional harnesses. Continue inserting valve wires from left to right 
starting with zone 9. Then insert the valve wire harness into the unused connector closest to the 10 pin connector. 
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Harness 1 (8, 16, and 24 Zone Controllers) 
 

Harness 2 (16, 24 Zone Controllers) 
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Harness 3 (24 Zone Controllers Only) 
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If your irrigation system uses a master valve or pump (usually to draw water from a source such as a well 
or to provide additional water pressure) you will also need to use the master valve lead marked άaέΦ The 
Cyber-Rain controller will provide power to the pump /  master valve when a zone is running, and for three 
seconds after the zone ends. If you do not have a master valve or pump installed, you will not need this 
feature. 

Once you have finished wiring the controller, connect the white end of the AC adapter plug to the bottom 
of the controller making sure that it is tight and secure. (Note: The AC adapter plug can only be inserted 
one way and will snap securely into place when installed correctly.) Then, connect the wall transformer to 
a 120VAC wall outlet. 

Manual  Operation  from  the Controller  Unit  
Your Cyber-Rain XCI controller can manually run individual zones directly from the controller unit. After all zone wires have 
been installed, you may want to use this feature to check that all zones are working properly. To manually run a zone, press 
the LEFT or RIGHT controller arrow keys until the desired zone is displayed. Pressing the select button will activate that zone. 
Press the UP or DOWN arrows to increase or decrease the amount of time your Cyber-Rain zone will stay active. Each press of 
the UP/DOWN arrow will increase/decrease run times by 30 seconds or, if desired, you can adjust the run time increment from 
the Details for Controller panel on the Controller page of the Cyber-Rain Cloud system (see the Controller Page section for 
more info). Press the select button again to turn off watering.  
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Gateway Access Point  Installation  
Connect one end of the provided Ethernet cable to the Cyber-Rain Gateway Access Point. Connect the other end of the Ethernet cable into an available Ethernet 
port on your router or modem. 

 
Connect the access point (AP) into a power socket using the provided AC adapter. The LED lights on the AP should momentarily illuminate, and yellow LED light 
should remain illuminated. 

 



 
 

9 | C y b e r- R a i n  X C I  S m a r t  I r r i g a t i o n  C o n t r o l l e r  U s e r  G u i d e 
 

The access point LED lights represent the following: 

Yellow  Illuminates when the access point is connected to power. This light should stay on as long as the access point is connected to a power supply. 

White Illuminates when the access point is connected to Cyber-Rain server. This light should stay on as long as the access point is connected to your 
router and has internet access. 

Blue  Number of lights illuminated indicates the signal strength of communications between the access point and the controller. 

¶ 0-1 light indicates no/low signal strength. 

¶ 2-3 lights indicate moderate/good signal strength. 

¶ 4 lights indicate excellent/maximum signal strength. 
(Note: The blue LEDs will only be lit when the access point is sending or receiving information to or from a controller.) 

Green Illuminates when information is being sent from the access point to the controller. It is normal for this to periodically turn on as the access point 
needs to periodically send information to the controller. This light will be on in conjunction with the blue lights. 

Red Illuminates when information is being sent from the controller to the access point. This will also turn on periodically. This light will also be on in 
conjunction with the blue lights. 
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Set Up Access Point  
In order to access the web interface to set up your gateway ŀŎŎŜǎǎ ǇƻƛƴǘΣ ǇƭŜŀǎŜ Ǝƻ ǘƻ ǘƘŜ ǎŜŎǘƛƻƴ ōŜƭƻǿ ǘƘŀǘ ŎƻǊǊŜǎǇƻƴŘǎ ǿƛǘƘ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ ƻǇŜǊŀǘƛƴƎ 

system: Windows 7 and Vista, Windows XP, or Mac OS X. 

Windows  7 and Vista 
1. Open the Network folder. This can sometimes be found in the Start Menu, or by opening Windows Explorer and clicking the Network link on the left 

hand side. 
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2. In the Network folder an άOther Devicesέ dropdown should appear, with the Cyber-Rain Gateway shown along with its IP address. Double-click on the 
Cyber-Rain Gateway icon. 
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3. This will prompt a web browser window to open and the Cyber-Rain Gateway's home page will appear. The gateway's web interface is used during the 
initial setup of the device, and can be used later for troubleshooting or reconfiguring the device. The Gateway home page shows information about the 
access point, and also contains a link to the Cyber-Rain Cloud server. Click the link for the Cyber-Rain Server at the bottom of the page to continue 
installation. 

 
After clicking the Cyber-Rain Server link, a new browser window or tab should appear with the Cyber-Rain Server Login screen displayed. Skip to the next section 
and follow the instructions to create a new login account for the website. 
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Windows  XP 
1. Open up My Network Places. This can usually be found on the Start Menu, on the desktop as an icon, or in the άOther Placesέ menu in the My Computer 

folder. 
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2. Under the Network Tasks menu, click Show icons for networked UPnP devices. 

 
3. If Windows Firewall is enabled, you may receive a warning that UPnP has been disabled. Click Yes to allow Windows to detect the Cyber-Rain gateway. 
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4. A brief installation process should occur to install UPnP support for Windows XP. A Cyber-Rain Gateway icon should display, followed by the deviceΩs IP 
address. Double-click on the icon. 
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5. This will prompt a web browser window to open and the Cyber-Rain Gateway's home page will appear. The gateway's web interface is used during the 
initial setup of the device, and can be used later for troubleshooting or reconfiguring the device. The Gateway home page shows information about the 
access point, and also contains a link to the Cyber-Rain Cloud server. Click the link for the Cyber-Rain Server at the bottom of the page to continue 
installation. 

 
After clicking the Cyber-Rain Server link, a new browser window or tab should appear with the Cyber-Rain Server Login screen displayed. Skip to the next section 
and follow the instructions to create a new login account for the website. 
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Mac OS X 
1. Download and open the gateway finder program from http://cyber -rain.com/downloads/mac/Cyber-Rain.dmg. The Cyber-Rain icon will appear on the 

desktop and automatically open in Finder. 

 
2. Double-click on the Cyber-Rain Gateway Finder icon inside Cyber-Rain disk image. 

  

http://cyber-rain.com/downloads/mac/Cyber-Rain.dmg
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3. Click Open on the warning message that appears. 

 
4. The gateway should automatically show in the list. 
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5. Double-clicking on the listed gateway opens the ƎŀǘŜǿŀȅΩǎ settings and configuration page in your default browser. 

 

6. The gateway's web interface is used during the initial setup of the device, and can be used later for troubleshooting or reconfiguring the device. The 
Gateway home screen shows information about the gateway, and also contains a link to the Cyber-Rain Server. Click the link for the Cyber-Rain Server at 
the bottom of the page to continue installation. 
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Upgrade Existing Installation  
If you currently have the Cyber-Rain system installed and are upgrading from the software version to the Cloud version, you will have to put your controller into 

άǇŀƛǊƛƴƎ ƳƻŘŜέ ƛƴ ƻǊŘŜǊ ŦƻǊ ȅƻǳǊ ƎŀǘŜǿŀȅ ŀŎŎŜǎǎ Ǉƻƛƴǘ ǘƻ ōƛƴŘ ǿƛǘƘ ƛǘΦ Pairing mode allows the controller to be paired with a new computer: 

 
²ƘŜƴ ƛƴ ǇŀƛǊƛƴƎ ƳƻŘŜΣ ǘƘŜ ŎƻƴǘǊƻƭƭŜǊ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀ άҔέ 
symbol in the top right corner of its display indicating 
that it is ready to be detected by the Cyber-Rain system. 

 
 
If the controller is not ready to be paired with a 
ŎƻƳǇǳǘŜǊΣ ƛǘ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀ άμέ ǎȅƳōƻƭ ƛƴǎǘŜŀŘΣ ƛƴŘƛŎŀǘƛƴƎ 
that it has already been paired with a computer. Follow 
the steps below to reset the controller. 

 

¶ If your controller is not ready to be paired with a computer (and displays ǘƘŜ άμέ ǎȅƳōƻƭύ ŀƴŘ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ reset the 
controller and put it back into pairing mode, simply press the UP and RIGHT arrows keys on the controller face at the exact 
same time and release them after one second. (Note: When resetting a controller, all schedules and settings will be lost on 
the controller. Once you reset up your schedule in the Cyber-Rain Cloud system, you can press the Save Schedule button on 
the Controller page to resave your settings and schedule to the controller.) 

¶ !ŦǘŜǊ ŀ ōǊƛŜŦ άLƴƛǘƛŀƭƛȊŀǘƛƻƴέ ƳŜǎǎŀƎŜ ŀǇǇŜŀǊǎΣ ǘƘŜ ŎƻƴǘǊƻƭƭŜǊ ǿƛƭƭ ǊŜōƻƻǘΣ ŀƴŘ ƻƴŎŜ ŀƎŀƛƴ ǿƛƭƭ ōŜ ǊŜŀŘȅ ǘƻ ōŜ ǇŀƛǊŜŘΦ 

¶ Once you have fully set up your new Cloud system and controller schedule, and everything is working well for you, you may 
uninstall the Cyber-Rain software from your computer if desired. 
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Cyber-Rain Server Login  
1. A web browser should now be open displaying the Cyber-Rain Server Login screen. Click Register now to create a new login account. 

 
2. After clicking Register now, the following window will appear: 

 
Fill out each field. If you hover your cursor over άƛέ buttons, it gives information about the related fieldΩǎ requirements. Make sure that all of the password 
requirements have been met before proceeding. When finished, press the OK button. 
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Site Registration  Wizard  
1. The Cyber-Rain site will now ask for your location so it can retrieve weather information to use when adjusting your watering time. You may modify the 

existing site name or leave the default. If you access the site from the gateway interface, the Gateway Mac Address and Gateway Serial Number fields 
will be automatically populated. Enter your address information, zip code and email. Your email address is needed to notify you of controller alerts and 
product updates. Cyber-Rain will never share your personal information with third parties without your express consent. Once you have filled out all the 
fields, click Register Site to associate your site with your account and to continue with the installation process. 
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Controller  Discovery  
When logging in for the first time, the user will be required to set up at least one controller at the site. The Cyber-Rain Controller Discovery screen will open and 
ask the user to supply information regarding the setup of each controller detected by the access point. Cyber-Rain automatically finds and binds to your 
controllers. If this is an upgrade of an existing software installation of Cyber-Rain, see the Upgrade Existing Installation section. See the Adding Additional 
Controllers section or the Troubleshooting Guide if a controller is not located. 
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Adding  Additional  Controllers  
If you require more watering zones than the capacity of your controller or controllers need to be installed at different locations, you will need to purchase an 
additional Cyber-Rain XCI controller available from Cyber-Rain or your local authorized reseller. Multiple controllers can be operated using the same account and 
gateway wireless access point included in the complete system. The controllers do not need to be located near each other as long as they are all within signal 
range of the access point. Please install any additional controllers in the same manner as your original controller. 

Adding Additional Controllers to Your Site 

¶ If you have multiple additional controllers sure only one additional controller is plugged in during the initial setup. 

¶ Run the Controller Discover Wizard by going to the Home page. 

¶ Newly added controllers are automatically detected and their serial numbers will be automatically populated. 
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Follow these steps for each controller: 

1. Confirm that the serial number of your controller matches the serial number on the Discovery screen (also on the back of the Cyber-Rain controller). If 
there is a discrepancy, contact Cyber-Rain Technical Support. 

2. Give your controller a name (such as ά/ȅōŜǊ-Rain Controller мέ or άWƻŜΩǎ Cyber-wŀƛƴέύΦ 
3. Select the total number of zones that you want the controller to manage. Each controller can manage up to 8, 16, or 24 zones (depending on the model). 
4. You can set up to four start times for your schedule to begin each day. Select the number that suits your needs, and then provide times for each 

watering cycle to begin. Typically one start time is sufficient as Cyber-Rain automatically uses Cycle and Soak for zones on a slope or with dense soil (if 
using the recommended horticultural options based on the settings on the Zone page). See the Zone Page and Cycle and Soak sections for more info. 

5. Select Register Controller. 
6. You will now need to set up your baseline schedule. Read the step-by-step instructions in the following sections. 
7. If you have additional controllers to set up, power on the next controller and repeat the above steps (remember to only power on one new controller at 

a time during the initial setup). 

Additional ŎƻƴǘǊƻƭƭŜǊΩǎ schedules can now be accessed on the Controller page by selecting the desired controller in the Controllers for Site panel, and then 
viewing the schedule in the Schedule for Controller panel. The zone names and the baseline watering schedule can be edited and the start times for each 
watering cycle can also be changed (see the Set Up Your Schedule section for more info). 
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After times are entered, click Save Schedule in the Schedule for Controller panel on the Controller page. YOU WILL NEED TO CLICK THE SAVE SCHEDULE BUTTON 
FOR EACH CONTROLLER. 
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Basic Operation  
Cyber-Rain strongly recommends that you monitor your landscape conditions over the next two weeks after setting up your schedule and adjust your 
baseline watering schedule if your plants are looking too dry or too wet. 

Congratulations! You have finished installing your Cyber-Rain XCI Controller. You can now set your schedule and manage your controllers. See the following 
sections for step-by-step instructions. 

Website Orientation  
!ǘ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ȅƻǳ ǿƛƭƭ ǎŜŜ ŀ ά²ŜƭŎƻƳŜ nameέ ŀǊŜŀ, where άnameέ is your user name for the Cloud system. To the right of that there is a login/logout button. 

 
There are 6 pages within the Cyber-Rain web interface. Click on the corresponding tab to go to the desired page. Each page contains one or more panels to 
display or control various aspects of your installation. 
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Some panels are collapsed by default. You can expand/collapse a panel at any time by clicking on the arrow in the top-right corner of the panel. 

 

Each page and the panels contained in it are described in detail in the Detailed Operation section. 

Set Up Your Schedule 
Just a couple more steps to finish setting up your Cyber-Rain Cloud Controller: 

1. Enter Watering Day/Time Preferences on Site page: You can restrict Cyber-wŀƛƴΩǎ ƛǊǊƛƎŀǘƛƻƴ ǘƻ ŎŜǊǘŀƛƴ Řŀȅǎ ƻŦ ǘƘŜ week or within specific times. On the 

Site page, press the arrow to expand the Watering Day Preferences panel. 
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Check the days you would like watering to occur and adjust the start/end times, if needed. 
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If your watering days differ depending on the ǘƛƳŜ ƻŦ ǘƘŜ ȅŜŀǊΣ ȅƻǳ Ŏŀƴ ŀŘŘ άǎŜŀǎƻƴŀƭ ǇŜǊƛƻŘǎέ in the Site Details panel to the left of the Watering Day 

Preferences panel. 
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2. Set Irrigation Schedule: This should be the watering schedule for the hottest time of the year. Cyber-Rain will automatically adjust this schedule based 

on the weather. There are two ways to set the schedule: 

a. Input Schedule Directly in Controller page: On the Controller page, enter zone names and the number of watering minutes for the hottest time 

of the year for each day in the Schedule for Controller panel. Press Save Schedule to send this to your controller. This option is best for those 

who already know how much they should be watering. 
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b. Use Cyber-Rain Suggested Watering Times in Zone page: Cyber-Rain can recommend a water-wise irrigation schedule customized to your yard 

on the Zone page. First name each zone in the Zones panel. 

 

  



 
 

33 | C y b e r- R a i n  X C I  S m a r t  I r r i g a t i o n  C o n t r o l l e r  U s e r  G u i d e 
 

Then tell Cyber-Rain about each zone by using the buttons in the Zone Details panel. Press each button and select the option that best describes 

your landscape. 
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To the right in the Schedule for Controller panel, Cyber-Rain will recommend watering based on your entries. 

 

Press Adjust My Schedule Based on These to automatically schedule your controller. Repeat for the remaining zones. 
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3. Set-Up Other Irrigation Devices: If your system includes a rain or flow sensor, these can be set up in the bottom left panels on the Controller page. 

 

Your Cyber-Rain system will now do the rest. Each day it will check the weather and automatically adjust watering times. You can view upcoming water savings 

from the Site page, track past water savings on the Stats page, manually run zones from the Controller page, and you can even download the Cyber-Rain Cloud 

app from the Apple App Store. Full details about every page of the Cyber-Rain Cloud system can be found in the sections below. 
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Detailed Operation  
The sections below describe each page of the Cyber-Rain Cloud in detail. 

Home Page 
The Home page is currently being developed and more features will be available shortly after launch. 

The Home page has the following panels: 

1. Getting Started: This panel displays 3 quick steps for setting up your new Cyber-Rain Cloud system, once you have installed your controller and gateway 
access point, and created a user account for the system. (These steps can also be found in the Basic Operation section of this manual.) 

  








































































































